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The Manchester Disability Collaborative Intersectional Connections Report
Kyda Grabham, Sociology Undergraduate Student

Easy Summary:
Kyda Grabham wrote a report looking at which people in the Disabled community we are good at engaging.
They also looked at who we need to include more in our work.
They spoke to lots of our partners as well as people we don’t currently work with.
We should work closer with non-verbal, homeless, sex-working, LGBTQ+, refugee, and global majority organisations. 
We are taking these recommendations on board so we can do better.
 
Foreword
Jas Taylor, Manchester Disability Collaborative Strategic Manager
Kyda Grabham joined Breakthrough on placement with the Manchester Disability Collaborative as part of their university degree. In that time, they met with several people and organisations with whom we work, to map how we engage with the Disabled community in Manchester, and what we can do better. We were very aware that, while our work is shaped by Disabled people’s voices, this will not be as impactful as we desire unless we capture as many people’s intersectional experiences as possible.
From Kyda’s engagement, and following this report, we are continuing to review how we can better serve Disabled Mancunians. Kyda’s insights are shaping how we plan our coproduction in our workstreams, Disabled People’s Assembly and other projects. We are strengthening our connections with partner organisations in the areas laid out, as well as broadening our recruitment efforts when gathering lived experience. This is vital to our work and ethos of intersectionality, and will be an ongoing priority for us. We are grateful for the time and diligence they gave to making our work more meaningful.

Introduction
This report will examine the connections that the Manchester Disability Collaborative (MDC) has, as well as highlight any gaps in the engagement the collaborative currently has with groups of disabled people. This report will particularly focus on communities of disabled people with intersectional identities. These are communities that experience multilayered barriers in society due to the interaction between different types of prejudice.

Having an intersectional approach to inclusion is important because it increases feelings of solidarity between communities, and also, an intersectional approach is more efficient at barrier removal because it allows the focus to be placed on those who are affected the most by systemic barriers. An example of this approach would be ensuring that the information that is available about the services from any organisation is available in as many different languages and formats as possible to increase the accessibility of the information. Within Manchester, this approach has been committed to by: Greater Manchester Combined Authority, Transport for Greater Manchester, NHS Greater Manchester, along with the local councils of Greater Manchester and the Greater Manchester Fire and Rescue Service, through signing onto the most recent accord for the voluntary, faith, and community sector. This has a repeated commitment to making Manchester a more inclusive city by engaging more closely with the intersectional communities of the city and the organisations that support them, so the barriers that the communities face can be addressed.

The structure of this report will be split into three main sections. Firstly, the existing connections of the Manchester Disability Collaborative. This will correspond to the MDC's current work areas of: the Community Health Equity Manchester (CHEM) Disabled People’s Sounding Board and Health and Social Care workstream, the Housing work stream, the Transport work stream, the Employment work stream, and the Education work stream, which will be split into Higher Education and Statutory Education. Then, this report will discuss the overall gaps in engagement that the collaborative has with intersectional communities. This report will focus on the findings and recommendations of this report, and then it will move into summaries of all the organisations that have been engaged with about this report, split into successful ongoing and unsuccessful engagement. Then this report will conclude and link to supporting documents and websites. 
Manchester Disability Collaborative: Current Connections
CHEM Disabled Peoples Sounding Board and Health and Social Care Workstream
This workstream engages with the following organisations: overall Disabled Peoples Organisations in addition to Breakthrough UK in the form of the Greater Manchester Coalition of Disabled People (GMCDP), and the Manchester Disabled Peoples Access Group (MDPAG), impairment specific organisations including Manchester Deaf Centre, the Royal National Institute of Blind People (RNIB), Autizma, Manchester People First, and Manchester Mind in addition to contribution from individuals who have lived experience, representatives from Manchester City Council and, CHEM itself. 
 
Manchester Disability Collaborative Housing workstream
This work stream has included: the Greater Manchester Coalition of Disabled people, Manchester Autism Consortium, Manchester People First, Breakthrough UK, Manchester Disabled People’s Access Group, Manchester Metropolitan University, Manchester Deaf Centre, social housing providers in the form of Great Places, Southway, MSV and Wythenshawe, as well as representatives from Manchester City Council Adult Social Care team, and Good Landlord Charter.

Manchester Disability Collaborative Transport workstream

This workstream has involvement from the following organisations: Transport for Greater Manchester, Greater Manchester Coalition of Disabled People, Royal National Institute of Blind People, Lived Experience Experts, Trafford North All Hours All Voices Group,  Manchester People First, staff and trustees from Breakthrough UK, lived experience experts, in addition to representation from the Deaf community, Research Institute for Disabled Consumers, Transport for All, Greater Manchester Moving, MSV Housing, Wheels for All, and connections to the National Health Service.

The Manchester Disability Collaborative Employment Workstream
This workstream is chaired by representatives of the Growth Company and has involvement with employers within Manchester, as well as the following organisations: Good Employment Charter, the Empowerment Passport, MSV Housing, Department for Work and Pensions, the Manchester College, and Pure Innovations. Also, this work stream has had previous intersectional involvement with the following organisations: Mustard Tree Homelessness Charity, George House Trust, which is a charity that supports people living with HIV, Greater Manchester Probation Services, and MASH, which is a charity supporting sex workers.
Manchester Disability Collaborative Education workstream
Statutory Education
This workstream has Engagement from the Manchester College, Manchester City Council, the Empowerment Passport, UCEN, and Autizma. Recently, it has connected with Xaverian and Loreto Colleges.
Higher Education
This workstream engages with the University of Manchester, Manchester Metropolitan University, ALLFIE, UA 92, UCEN, ULAW, Disabled Students' Not for Profit, Disabled Students UK.
Other work and connections
The Manchester Disability Collaborative attends the Greater Manchester Disabled People’s Panel, Our Manchester Investment Board, and more, so opportunities to connect with wider work in the Greater Manchester area through that.

Manchester Disability Collaborative's current engagement gaps with intersectional communities.
The following communities are gaps in the Manchester Disability Collaborative’s engagement:

1. Non-verbal disabled people
2. Intersectional neurodivergent organisations and representation.
3. Organisation of and Representation of people with complex mental health needs and people who hear voices 
4. Organisational Representation from global majority populations
5. Representation from the refugee population and the organisation that supports them.
6. Representation from the homeless population and the organisations that support them
7. Representation from the LGBTQ community, particularly those who have crossover in other areas, like being a part of a global majority population
8. Representation from sex workers and the organisation that supports them.
At the moment, the collaborative may have some representation from the community; however, it isn’t consistent throughout the whole of the work.

Organisation list
Successful outreach:
1. Charm mental health 
2. The Empowerment Passport
3. Beyond Empower
4. Manchester People First
5. George House Trust
6. Proud to be parents
7. Afrocats
8. Ananna
9. BHA for equality
10. Representatives from Community Health Equity Manchester
Ongoing outreach
Initial communications with these organisations have been successful; however, an in-depth conversation with written or on video hasn’t taken place at the time of writing.
1. ADHD babes
2. TIDA initiative
Unsuccessful outreach 
Organisations that were contacted for input but were unsuccessful
1. Guidance hub/Pakistani sounding board for CHEM
2. Alliance for Inclusive Education
3. Back on track, Manchester
4. Manchester BME network
5. Mustard tree Manchester
6. MASH Manchester
7. Hearing Voices Network Manchester
8. Caribbean and African health network (CAHN)
Please go to page 11 onward for summaries of these organisations work.

Findings and recommendations
This section will provide recommendations to increase the engagement of intersectional communities in the Manchester Disability Collaborative work. These recommendations are based on findings from conversations with relevant organisations and some people with lived experience. 

The contributions from these organisations, in addition to contributions based on the lived experience of individuals from global populations. This report has the following recommendations:

1. Importance of cultural competency – there is a need to understand that disability in some cultures is a source of shame and taboo, so some people may be more reluctant to access support, which can interact with aspects of culture such as religion and spirituality. 
1.1. Beyond empower, are doing a set of focus groups to increase engagement from people from global majority populations and increased the company’s level of cultural competency when engaging with the community. This work properly starts in June and will get circulated through the Greater Manchester disabled people panel, so it will be a useful thing to look out for to implement some of the findings potentially into the collaborative work.

2. Engage with local organisations who are doing global work – this allows for a more well-rounded perspective that incorporates learnings from different cultures. For example, Charm Mental Health Clarity, which is based in Manchester, incorporates the perspectives of different mental health systems around the world to aid in their work in supporting those who have more complex mental health needs and those who hear voices. Doing this allows for creative solutions that are more likely to be culturally competent, so engaging more frequently with charm may help address both the gaps with global majority populations and the gaps with those who have complex mental health needs.
3. Understand that a lot of intersectional communities are more vulnerable to digital exclusion, so doing the following may help to increase engagement:
3.1. Putting any recruitment advertisements in community-oriented spaces like libraries and community centres.
3.2. Providing a variety of ways to engage with the collaborative work, including online and in-person options for engagement.
3.3. Use any existing connections the collaborative has with organisations that support the community in an in-person space to increase knowledge about any recruitment efforts.
These are particularly relevant when targeting individuals with the experience for engagement
4. Focusing on long-term engagement instead of short-term to avoid tokenistic engagement that doesn’t benefit intersectional communities consistently came up in engagement with both organisations and individuals with lived experience.

5. Engage more with the collaboratives' existing intersectional connections. This can be done in the following ways:
5.1. engaging more with the empowerment passport, who are part of the statutory education and employment work streams already, as they have done a lot of engagement with intersectional communities in their work, and they provided some useful contacts for the research of this report, including the following contacts to follow up on, as well as providing connections with more people who have lived experience
5.1.1. Author of empowering dyslexics– focus on Neurodivergent access needs in education
5.1.2. Tida initiative– organisation with an intersectional approach to improving inclusion of autistic and other groups of disabled people within areas of education and employment, as well as providing peer support groups for those with intersectional identities.
These contacts have already been passed on to the relevant people in the collaborative to follow up.

5.2. More cross-over engagement with the other sounding boards that are part of community health equity, Manchester’s and their associated organisations. Now there will be an overview of the findings from engagement with the leaders of the other CHEM sounding boards.
5.2.1. African and Caribbean sounding board
Current work and projects
1. They are currently working on projects related to cardiovascular health and related health conditions 
2. They are also working on projects to do with mental health improvements within the community 

Opportunities for cross-working with the disabled people sounding bored/engagement group and other collaborative work streams
1. Collaboration with BHA for Equality in general can include making sure resources that they provide are provided in easy read formats.
2. The organisation in general don’t really crossover into other areas of the Collaborative’s work, so there is not much opportunity outside of the Health and Social Care Workstream.
Action to follow up on
Apart from the two things mentioned, the Black African and Caribbean Sounding Board hasn’t really decided what its main priorities are, according to the person that I spoke to, so it may be worth continuing the line of communication for later.

5.2.2. Bangladeshi sounding board

Current work and projects
1. Current projects are focusing on mental health within the community, diabetes, and heart disease awareness, and
2. Relating to the project around heart disease and diabetes, the sounding board are making a cookbook with healthy and cheap recipes for the cultural food of Bangladesh.
3. Relating to mental health, the sounding board are currently working with the University of Nottingham on a project about mental health and individuals with SEND needs within the community.
4. Working on a project to raise awareness around HIV and related issues within the community.
5. Working on digital exclusion and digital poverty.
6. Working on a project surrounding incontinence within the community.
7. Project surrounding raising awareness of and decreasing stigma of women’s health issues because there is a lot of shame associated with it.
Potential areas of cross-working with The Disabled Peoples Sounding Board and engagement with the rest of the Collaborative
1. Collaboration on incontinence awareness work to combat shame and stigma
2. Collaboration on work regarding digital exclusion, as the disabled people's sounding board/engagement group are already interested in this area. Helping to create some accessible digital resources, including short videos.
3. Regarding other work stream work, the organisation of ananna itself would be interested in collaborating more within the areas of statutory education, as a lot of the people they support have connections with children who come under the umbrella of SEND needs and then needs to be more resources for the Bangladeshi community regarding this, so there may be opportunities for collaboration.

5.2.3. the LGBT+ sounding board

Current work projects 
1. Developing an LGBT+ training resource for service providers.
2. Developing an LGBT+ community summit in collaboration with different intersectional organisations.
3. Responding to the LGBT+ health review to make sure it’s recommendations accurately reflect the needs of the community.
4. Working with the mental health transformation programme to make sure it adequately supports the needs of the LGBT+ community.
Potential areas for cross working with the disabled people sounding bored/engagement group and engagement with the rest of the collaborative
1. Support to make sure that the LGBT+ training resource is accessible and follows the best inclusive practices, and to better understand where disabled people's organisations may need support to ensure inclusion of the LGBT community in their work.
2. Being involved in co-producing the summit to make sure it is accessible and representative of all the diversity within the community.
3.  Collaboration in responding to the LGBT+ health review to make sure it is fully accurate to all of the communities' needs, especially trans and non-binary people.
4.  Further discussion about how the sounding board can improve its engagement with disabled people. Specifically, how to improve consultation accessibility.
5. Finally, there is interest in more collaboration between the Manchester disability collaborative and the organisations in the LGBT+ Sounding Board in other areas of collaborative work. meaning transport, education, housing, and employment, so it would be good to follow up.

5.2.4. Pakistani sounding board
Note: I didn’t manage to speak to guidance hub; however, the person I spoke to from BHA for equality has involvement in this sounding board.
Current work and projects
1. Doing work with local mosques to increase access to community healthcare assessment.
2. Doing lots of work around cardiovascular health and related health conditions.
3. There are plans to start a project around mental health and the community as well.

Potential areas for cross-working with the disabled people sounding bored/engagement group, and engagement with the rest of the collaborative
1. potentially could collaborate on our work to do with health action plans and increasing access to GP services.

Organisation summaries 
Successful outreach
1. Charm mental health clarity
This organisation does work with those who have mental health needs, neurodivergent people, and those who hear voices. They focus on the importance of community-based solutions and care and use a rights-based framework that incorporates the social model of disability into their work. In addition, the work of the organisation places a lot of focus on what can be learned from different communities and practices around the world.
2. The Empowerment Passport
The empowerment passport is an organisation that focuses on the inclusion of neurodivergent and disabled individuals in the areas of employment and education through providing a tool that allows people to disclose as much information about their needs as they would like, so that institutions can better support them. The organisation has also developed a screening tool for different neurodivergences. They have done a lot of connecting with intersectional communities through their work. The organisation is a Northwest-based one, so not specifically Manchester
3. Beyond Empower
This organisation is based around increasing disabled people's access to sports and active lifestyle activities. They do this through one-to-one support, community outreach programs, and being available to consult for different service providers about disabled people's access. They are based in Salford and Trafford and are looking to increase the involvement of global majority populations within their work and have started a consultation process.
4. Manchester People First
This organisation is a self-advocacy organisation that focuses on the inclusion of learning disabled people within society and improving current systems. They do this by engaging with lots of different members of the community, so the work is guided by people who have lived experience. Some recent project topics include: access to and awareness of healthcare screening, a project based around transport and the most recent project is going to be about access to employment when learning disabled.
5.  George House Trust
This organisation supports all groups of people who are affected by HIV. They do this by having a debt support service, a peer mentoring service and a specific support group for different intersectional groups of people. As stated before, they have been a part of the employment work stream already.
6. Proud2b parents
This organisation focuses on equality for LGBTQ+ families and parents through training programs , peer support and community engagement and tries to influence policies in the Greater Manchester area through the focus on lived experience and coproduction. They are also the chair organisation for the LGBTQ+ Sounding Board for Community Health Equity in Manchester.

7. Afrocats
This organisation focuses on supporting people who have faced social exclusion. They are Black and female leads. They have focused on organising events that give women and young people access to cultural venues and opportunities, mentorship programs, and a safe space to feel joy and develop leadership skills. They are also the chair organisation of the Inclusion Health Sounding Board for Community Health Equity, Manchester.

8. Ananna
This organisation supports the community of Bangladeshi women in Manchester by providing a safe space for people to come and interact with the community and engage in different activities like yoga and lunch clubs. They also try to advocate for the women that they support, as well as their families, by providing as many resources as possible for them to better understand what is out there while making sure the resources are culturally appropriate. They are also the chair organisation for the Bangladeshi sounding board for Community Health Equity Manchester.
9. BHA for equality
This organisation mainly focuses on raising awareness of and increasing access to different healthcare initiatives through using a community-led approach . Projects include awareness campaigns around different health screenings, tuberculosis, and Hepatitis a. They are also the chair organisation for the Afro-Caribbean sounding board for community health equity Manchester.
Unsuccessful outreach 
1. Guidance hub
Guidance hub is an organisation that focuses on allowing people to be spiritually connected to their community while also providing services for education, active lifestyle and poverty support. They are also the chair organisation of the Pakistani sounding board for Community Health Equity Manchester.
2. Alliance for Inclusive Education
This organisation focuses on Disabled people's rights to an inclusive education through fighting for systemic reform. They do this by using 3 key principles: an intersectional approach, leading by lived experience, and using the framework of the social model of disability as a jumping-off point.
3. Back on track, Manchester
Back on Track is an organisation that focuses on helping disadvantaged members of the community, for example, focusing on people who have interacted with the criminal justice system, homeless people, and people who have experienced substance abuse. They do this by providing a safe community, support and mentorship programs and opportunities for skill and identity development through a number of courses. The approach is also trauma-informed and provides those with intersectional identities with tailored support.

4. Manchester BME network
This is a lived experience lead organisation focused on trying to influence policy to improve the lives of the black and ethnic minority populations of Manchester. The Disabled People Sounding board have had members of this network participate in meetings.

5. Mustard Tree Manchester
Mustard Tree is a homelessness charity focusing on getting people out of financial hardship and poverty by offering a safe space for the community and opportunities for skill development, like training placements. They have specific programs for refugees and asylum seekers so that English language support is a bit easier to come by. They have had previous involvement with the collaborative through the employment work stream.
6. Mash Manchester
This organisation supports people involved in sex work – mainly women- by providing a safe space, sexual health resources, and being a safe point of access for people who get referred to different forms of support, like mental health support and support for addiction. They have also been previously involved with the employment work stream with the collaborative.
7. Hearing Voices Network Manchester
This is a network focusing on supporting and raising awareness of the experience of those who hear voices. by running support groups and creating different training opportunities to improve overall mental health. They work closely with charm and focus on the lived experience of people.

8. Caribbean and African health network (CAHN)
This organisation focuses on health equity for the African and Caribbean communities of the UK. They do this by prioritising live experience, strategic collaboration, trying to influence policy on all levels, and providing services like an advocate service, counselling services and sexual health services. In addition, they conduct health research that would be relevant to the community.

Ongoing outreach 

These organisations have had conversations initiated, however, they haven’t been completed in the timeframe for this report.

TIDA initiative
This organisation support Neurodivergent people who have experienced racial inequality by increasing the amount of resources that are culturally competent and peer support programs. They are a national organisation but work through local partnerships with local organisations. Email exchanges have happened, and relevant contacts with the Collaborative have been set up for a further meeting outside of the scope of this report.

ADHD babes

This organisation focuses on those who have ADHD who also have an intersectional identity. To do this, they focus on lived experience and the social  model of disability. These concepts are as a framework to build a safe community, to raise awareness of neuro divergentice and to reduce stigma associated with these differences. There has been successful email communication; however, a video call or written response to the report research questions hasn’t been received or completed at the time of writing.

Note
Despite meeting with Afro cats to talk about intersectional work, specific discussions surrounding the inclusion health sounding board haven’t taken place yet, whether in video call format or written format.

Conclusion

In conclusion, this report has engaged with a wide range of organisations and individuals in order to examine the current connections the collaborative has and how that relates to its current gaps in intersectional engagement. Then this report has given some recommendations to address the stated gaps.

Organisational websites and further links

Charm mental health
https://charmmentalhealth.org/
The empowerment passport
https://empowermentpassport.co.uk/
Beyond empower
https://beyondempower.co.uk/
Manchester people first
https://www.manpf.org/
George house trust
https://ght.org.uk/
Proud 2 b parents
https://www.proud2bparents.co.uk/
Afrocats 
https://www.afrocats.org.uk/
Ananna
https://www.mbwo.org.uk/
BHA for equality
https://thebha.org.uk/
Guidance hub
https://www.guidancehub.org/
Alliance for inclusive education
https://www.allfie.org.uk/
Back on track, Manchester
https://www.backontrackmanchester.org.uk/
BME network Manchester
https://manchesterbmenetwork.co.uk/manchesterbmenetwork.co.uk-2
Mustard tree Manchester
https://mustardtree.org.uk/
Mash Manchester
https://mash.org.uk/
Hearing voices network Manchester
https://hearingvoicesmanchester.co.uk/
Caribbean and African health network CAHN
https://www.cahn.org.uk/
ADHD babes
https://www.adhdbabes.com/
TIDA initiative
https://tidainitiative.org/
VCFSE sector accord 
https://www.vcfseleadershipgm.org.uk/work/the-accord






